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As faculty increasingly use new technologies and distance-delivery methods for teaching courses, demands on academic support personnel increase. Distance-learning programs, 
for example, require the involvement of computing technicians, instructional designers, learning resource center librarians and staff, and lab assistants. Many colleges have 
redesigned their organizational structures to recognize the array of support personnel needed to deliver education in non-traditional ways. 
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new position of Vice Chancellor for Workforce Development filled 



staffing and leadership role provided to Virginia Workforce Council 
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broker emerging technology 



won an Honorable Mention in ADT 2000 Innovator of the Year awards from Application Development Trends magazine for innovative use of the emerging message broker 
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facilitated comprehensive strategic planning process for VCCS 



developed comprehensive 2000-2002 biennial budget request, resulting in significant appropriations for workforce development, enrollment growth, and equipment 
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to keep the VCCS in the cutting edge of new technology which helps the Commonwealth enhance its image as a first tier technology state 
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limited resources available to meet changing instructional and support needs of students, particularly with a predominance of part-time students 
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Goal II: To integrate technology effectively into instruction, academic and support services, and administration; 
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